
 
 
 
 

CONNECTING TO THE LIBRARY’S WIRELESS NETWORK 
 
Directions for Windows XP (steps for Mac or Vista are similar) 
 
Step 1: Connecting to the Wireless Network 
 

• Verify network availability by hovering the mouse over the icon for your wireless card (located 
in the system tray). A yellow box should appear showing the name of the network, whether or 
not you are connected, and the signal strength.  
 
 
 
 
 
 
 

• If it does not show a connection, double-click on the icon.  A list of available networks should 
appear. Highlight the name of the D’Youville network, “DWLan,” and click Connect. 

 
 
 
 
 

 
 
 
 
 
 
 
 
• If DWLan does not appear in the list of available networks, verify that your wireless card is on 

and functional (pressing Fn + F2 toggles most cards on and off). 
 
 
Step 2: Verifying Settings 
 

• Once connected to the wireless network, open Internet Explorer (even if you normally use a 
different browser). 
 

• Verify IE settings: 
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o Choose Tools then Internet Options 



o Click on the Connections tab 
o Click on the LAN Settings button 
o Uncheck the box that says “Automatically detect settings” 
o Uncheck all other boxes 
o Click OK to close the LAN settings window 
 

 
Step 3: Using the Clean Access Network Protection Login 

 
• Using Internet Explorer, or another browser of your choice, you can now access sites in the 

dyc.edu network, including the library’s website. But as soon as you go to another website, 
a Clean Access message pops up, and you are directed to login to the DYC network with 
your network user ID. 

 
 
 
 
 
 

 
• After logging in, you will be prompted to download Clean Access. This is a one-time 

install. 
 
 
 
 
• Once installed, Clean Access will prompt you to login again with your network user ID.  
 
 
 

 
 
 
 

 
• Clean Access will then scan your system. You must install all Windows updates and 

have your antivirus program’s definitions up-to-date. Clean Access will allow you to go 
to the Windows site for updates and will update your antivirus definitions automatically. 
When updating Windows, keep in mind that, because of dependencies, you may have to 
update, restart, and update again before Clean Access will let you Access the internet. 

 
• If your system is found to be up-to-date, you will just need to click on a button to Accept 

the “Network Usage Terms and Conditions.” You can then access the entire web. 
 
• The next time you connect to the wireless network, you will just need to login to Clean 

Access when prompted. No further downloading will be needed, unless your computer’s 
virus protection becomes out-of date. 
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